
Language 
Identification 
and Emergency 
Services Card
Use this card information in face-to-face situations 
to determine which language a person speaks or 
to identify if emergency services are needed. Ask 
the person to put a check by the language they 
speak and/or circle the emergency symbol.
For 24/7 over-the-phone interpretation services 
for WSDOT call 888-338-7394.  You will be 
prompted to enter WSDOT’s client account code: 
27092  Next, you will be prompted to enter your 
Division/Organization code before being 
connected with an interpreter. Press 9 for 
Customer Service.
If you have any issues with the above, please call 
360-705-7090 during regular business hours.
Americans with Disabilities Act (ADA) Information: This material can be made 
available in an alternate format by emailing the Office of Equity and Civil Rights  
at wsdotada@wsdot.wa.gov or by calling toll free, 855-362-4ADA(4232). Persons who 
are deaf or hard of hearing may make a request by calling the Washington State Relay 
at 711.

Title VI Notice to Public: It is the Washington State Department of Transportation’s 
(WSDOT) policy to assure that no person shall, on the grounds of race, color, or 
national origin, as provided by Title VI of the Civil Rights Act of 1964, be excluded from 
participation in, be denied the benefits of, or be otherwise discriminated against under 
any of its federally funded programs and activities. Any person who believes his/her 
Title VI protection has been violated, may file a complaint with WSDOT’s Office of 
Equity and Civil Rights. For additional information regarding Title VI complaint 
procedures and/or information regarding our non-discrimination obligations, please 
contact OECR’s Title VI Coordinator at 360-705-7090.
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ARMENIAN

BENGALI

CAMBODIAN

CHAMORRO

SIMPLIFIED CHINESE

TRADITIONAL CHINESE

CROATIAN

CZECH

DUTCH

ENGLISH
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FRENCH
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GERMAN

GREEK

HAITIAN CREOLE

HINDI

HMONG

HUNGARIAN

ILOCANO

ITALIAN

JAPANESE

KOREAN

LAOTIAN
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ROMANIAN

RUSSIAN

SERBIAN

SLOVAK

SPANISH

TAGALOG

THAI

TONGAN

UKRANIAN

URDU

VIETNAMESE

YIDDISH


